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KuiBchkuil HanioHABHUH JIHTBICTHYHUH YHIBEpPCUTET

JTNUCKYPCHUBHI XAPAKTEPUCTUKH KOH®JIKTHUBIB
Y CYYACHOMY AHINIIIICBKOMOBHOMY
XVI0)KHBOMY JUCKYPCI

Y cmammi npoananizoeano OUCKypcusHi xapakmepucmuky KOHMAIKMUGI8 y CyuacHOMy aHil-
CbKOMOBHOMY XYOOIUCHbOMY OUCKYPCI 3 NO3UYIll KOSHIMUBHO-OUCKYPCUBHO2O, NIHEBOCEMIOMUUHO20
ma KOMYHIKAMUGHO-NPASMAMUYHO20 GEKMOPY CYYACHUX JNiHGICMUYHUX 00cHiddcens. 30kpema,
yeazy 30cepeddiceno Ha cnocooax GUOKPEeMIeHHS KOH@NIKMUGIE AK OUCKYPCUBHUX KOHCMPYKMI6
ma 30H iX po3Mauly8ants y MKAHUHI XYOO0XHCHbO20 OUCKYPCY, CeMiO3UCY KOHAIKMUBIE Y NPOCmopi
XYOOHCHBO20 OUCKYDCY, CUHMAMAMuyi 8epOaiIbHUX Ma He8epOaIbHUX MOOYCI8 PO32OPMAHHS KOH-
rnixmusie y ounamiyi KOHPIIKMHOI MOBIEHHEBOT 83aeMO0ii, cmpame2iti | maKmux peanizayii KoH-
rnixmuesig y coyiokynbmypHomy, iHOU8i0yanrbHO-0COOUCMICHOMY MaA CUMYAMUSHOMY SUMIDI.

Bemanosneno ma oxapaxmepuso8ano noOHAmMmS KOHPAIKMUEY V' CYUACHOMY AHTIUCHKOMOGHOMY
XYOOHCHbOMY OUCKYPCI Ma HABEOeHO NPUKIAOU (DYHKYIOHYBAHHS KOHQIIKMUBIE 3 NO3UYil OUCKYpC-
AHANi3y HA MIKpO-, Me30-, MAKpo- ma Mema- pieHi ananizy ouckypcy. Ilobyoosano cimky niocmpa-
meeiti i makmux peanizayii KOHQIIKMHUX KOMYHIKAMUBHUX [THMEHYIll NepCOHAN’CI8 X)YO0XHCHbO2O
OUCKYpCY ma HOOAHO NPUKAAOU BUKOPUCMAHHSA MYTbMUMOOANbHUX KOH@UIKMUBIE i3 3a1yUeHHAM
6epbanbHO20, HegepbaIbLHO20 MA NAPACPAPIUHO20 CEMIOMUYHO20 PeCypCY.

Mema oocnioacenns nonaeac y GUAGNEHHI Ma ONUCE OUCKYPCUBHUX XAPAKMEPUCMUK KOHDIIKMUBY
5K NONIKOMNOHEHMHO20 MA MYTbIMUMOOANbHO20 KOHCMPYKIY, CEMIO3UC K020 Y XYOOHCHbOMY OUC-
KYpci 8UOY008YEMbCA 30 2eMEPOSEHHUMU MOOETAMU 83AEMOOIL 8epbanbHOi, HegepbanvbHOi ma napa-
epaiynoi cemiomuyHUx cucmem ma XapaKxmepuzylomoscs OUCZAPMOHIZAYIEID MIHCOCOOUCTMIHICHUX
CMOCYHKIB XYOOJCHIX NepCcoHaxcie. [{nsi 00CAcHeHHs NOCMABIeHOi Memu OO0CHIONCEHHs 3AYYEeHO
JIH280CEMIOMUYHUL, NIHEBONPASMATMUYHUL AHANE3, KOHBEPCAYIUHUN AHANI3, MYTbMUMOOATbHUL
nioxio 00 aHanizy OUCKYpPCy, HABEOEHO Md OXAPAKMEPUI08AHO NPUKAAOU peanizayii KOHUIiKmusie
Y Xy002icHboMY ouckypci. Ompumani pe3yivmamu HAyKo8oi po3GioKu 003801AMb OXAPAKMEPU3)-
6amu OUCKYPCUBHI XAPAKMEPUCTNUKYU KOHQIIKMUBIE Yy npoyeci ix cemio3ucy y cy4acHomy aHenii-
CbKOMOBHOMY XYOOHCHLOMY OUCKYPCI.

Knrouoei cnosa: xonguikmus, xy00ducHill OUCKYPC, CeMio3UC, MYTbMUMOOANbHICIb, 8epPOAbHI
ma HegepOanbHi 3aco0OU KOMYHIKAYIL.

MocranoBka npodaemu. Kondmikr sk «pymiliHa
CHIIa JIIONICTBA», YHIBEpCAalbHE MOHATTSA, KOHIICTIT-
MaKCHUMYM, JIHIBOKYJIBTYPHOIO CHEIH(]IKOIO SKOTO
€ Te, 1110 )KOJHE 3 CYMICHUX MOHSATH, TAKUX SIK CyIep-
edJka, cBapka, 00poTr0a, KOH(GPOHTAIIIS, TPOTHPITUS
TOLIO HE MA€ 31aTHOCTI MOBHOIO MipOIO PEIPE3CHTY-
BaTU CyTHICTh €JMHOTO II00AIFHOTO KOHIIETITY «KOH-
¢uTiKT», € 31aBHA 00’ €EKTOM JOCIIPKEHb TAKUX HayK
SIK COITIOJIOTISA, TICUXOJOTisA, (histocodis, TIHTBICTHKA
[1;2;3;4;5;9;12;13;15]. 3Meroro 00’ enHaHHS Oara-
TOYMCENBbHUX YCIHIIIHUX JIHIBICTUYHHUX PO3BIOK
1010 MPOOIEMAaTUKH MOBHHUX, KOTHITHBHHUX, CEMi-
OTHYHUX, TUCKYPCUBHUX Ta iH. aCHEKTiB KOH(UIIKTY
Ta KOHQITIKTHOI KOMYHiKaIii OyJI0 CTBOPEHO OKpeMy
Taixy3b 3 JTOCTIDKEHHS KOH(IIKTY — JTIHTBOKOHMITIK-
TOJIOTIIO SIK MIKIUCIUIUTIHAPHY HAyKOBY Taiy3b, 0
JOCTIIKY€E Pi3HOPIBHEBI KOH(IIKTH Y JTUHAMIYHOMY
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ACIEKTI TX pO3ropTaHHs, a TAKOX MPUHIIMIIYA, METOIU
Ta MPUHOMH iX e(peKTHUBHOTO MEHEKMEHTy. Jlo yHi-
BEPCYMY IUCITUILTIH JIIHTBICTUIHOTO CIIPAMYyBaHHS,
SIKi 3aiiMarOTbCS AOCIIKEHHSIM KOHMIIKTY, JOTyda-
FOThCS TAKOXK JIHMBOCEMIOTHKA, KOTHITHBHA JIIHIBIC-
THKa, IParMajiHrBiCTUKA, TUCKYpC-aHaI3.

[MuTaHHs KOHQPIIKTY SK CKIAQTHOTO MEHTAIBHOTO
YTBOPEHHS, IO IHKOPIOPYE iHPOpPMAIIito, 3HAHHS
Ta OCBIJ HOCIiB MOBH Y BiIHOIIEHHI 10 KOH(IIKTY
K (parMeHTy cy0’€KTHO-00’€KTHBHOI NiMCHOCTI
3YMOBWJIO JOJYYEHHS KOTHITHBHO-JUCKYPCHBHOTO
Ta KOMYHIKaTHBHO-TIParMaTHYHOTO BEKTOPY SIK
OCHOBHHMX HAIPSAMKIB HOT0 A0CIIIKCHHS. 30KpeMa,
y CcydYacHid JIHTBOKOH(MIIKTONOTII 3aKpimuiocs
MOHATTS «KOH(IIKTHUN AMCKYPC» SIK MUCIECHHEBO-
KOMYHIKaTUBHOI  JIsIIHOCTI, IiJIECHPSIMOBAHOI,
aJpecaTHO-OPiEHTOBAHOI, TPOLECYATBHOI 1 Pe3yiib-
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TaTUBHOI KOH(MIIKTHOI MOBJIEHHEBOI B3a€MOil, 110
Mae cnenudiunnii xapakrep [2, c. 117], ocobnuBoro
BHJly KOMIIETUTUBHOTO nianory [10, ¢. 36], rocTporo
croco0y po3B’A3aHHS MPOTHUPIY BepOaTHLHUMH Ta
HeBepOaTbHUMHU 3ac00aMu, IO TOJATAE Y MPOTH-
nii cy0’ekTiB KOH(]IIKTY 3a JOTIOMOTOO 3{iHCHEHHS
MOBJIEHHEBHX [iH, 10 MICTATbH 3arpo3y «OOIUIUION
Ta XapaKTepU3yIOThCS AUCKYPCHUBHOIO CTPATEricro
koH(ppoHTaii [12, c. 136]. KondniktHuit THI KOMY-
HIKaTUBHOI B3a€MOii 3HAXOAUMO Y Pi3HUX THUIAX
Cy4acHOTO MAHCKYpCY: MENIHHOTO, MOJITUIHOTO,
peNiriifHOTO, KiHO AUCKYPCY TOIIO. XYMOXKHIN IHC-
KypC MOX€ MICTUTH KOH(QIIKT SIK 3arajJlbHO XYI0XK-
Hill KOHIIeNT a00 XyI0XKHii KOHQIIKT SIK €KBiBaJCHT
PEagbHOrO0 PO3MOBHO-/1AJIONTYHOIO KOH(QIIIKTHOIO
MOBJICHHSI, <«OKHBO1 MOJIEJi» JKUTTEBOTO KOHQIIKTY
[3, c. 37]. llocTae mutanHs mpo (YHKIIOHAIBHI,
KOMYHIKaTHBHI, KOTHITUBHI Ta 1iH. 0COOJMBOCTI
OCHOBHUX OINEpPaTHBHUX OAMHHULBL TE€TEPOreHHUX
CEMIOTUYHHX PECypciB, 3aAisiHUX y KOHQIIKTI, iX
MYJIBTUMOZANLHY TPUPOAY, CTPYKTYPHY OpraHiza-
ITif0, TIParMaJliHTBICTHYHI XapakTepuCTUKH. OIHI€I0
3 TaKUX OJUHMLD BUCTYNAa€ KOHQIIKTHUB SIK JUCKYP-
CUBHUI MyJIBTUMOJAIBHUN KOHCTPYKT, CEMiO3HC
AKOTO Yy XYAOXKHBOMY JAHCKYpCl 3IiIHCHIOETBCS 3a
JIOTIOMOTO0 KOMILIEMEHTApHOT B3aEMOJIii BepOaib-
HOI, HeBepOaTpbHOT Ta MapaBepOaIbHOI CEMIOTHIHUX
CHCTEM Ta XapaKTepU3YIOThCA AMCTAPMOHI3AIlIEI0
IHTpa Ta iHTepIepCOHANIBHUX CTOCYHKIB KOMYHIKaH-
TiB [12, c. 137].

Anamiz pociaimkennb. [lutaHHS KOHQIIKTHOT
KOMYHIKaTHBHOT B3a€MOJIii IIMPOKO BHUCBITIIOBA-
JIOCS Y PO3BIIKAaX JIHTBICTUYHOTO CHPSIMYyBaHHS,
30KpeMa, y Tpalsix 3 KOTHITHBHOI JIHTBICTHKH [3;
5; 13], cemiotuku [6; 8], Teopii komyHikamii [7; 9;
10], anamizy muckypcey [10; 15] ta iH. ¥V pesynb-
TaTl HAyKOBUX MJOCHIJKEHb, TNPHUCBIYCHHUX IPO-
Oonemi koH(QUIIKTY 1 KOH(IIKTHOT KOMYyHiKaiii, Oymo
BCTAHOBJICHO: E€IWHHWM KOHIIENITYaJIbHAN TPOCTIp
KOHIIETITY «KOH(IIKT» Ta WOTO CKIAIOBi, CTPYK-
TYypHI Ta akUiOHAJbHI MapaMeTpu MPOTOTUIIOBOTO
cueHapito koH(mIKTy (ppeliMOBEe MOIETIOBaHHS),
MeTagopHyHi MOJeIi KOHIIeNTyati3amii KoH(IKTY,
pizHOBUIM KOHGQIIKTY, ab0 ¥oro xaHpu (CBapKy,
CylepeuKy, BiifHY, 00poTHOy, KOH(pPOHTAIIiI0, MPO-
THCTABJICHHS, ITOJIEMIKY TOIIO) Ta BepOasbHi 3acobun
KOH(TIKTHOT KOMYHIKaTHBHOT MOBEJiHKH y BUIIIE3a3-
HAYeHHUX CHTYallisfX, eMOLIHHI CTaHW MOBLA y KOH-
(uTiKTi, 30KpeMa, JOCIIPKEHHsT HEraTUBHOI OIIHKH,
BHYTPINTHEOTO CTaHY CYy0O’ €KTIB KOH(IIIKTY, YMOBH
MOpPYIIEHHSI YCHIIIHOI KOMYHiKamii (KOMYHiKaTHB-
HUH 1Iy™m, 6ap’epu, HEB/Iavi, KOMYHIKaTUBHUHN cabo-
TaX TOIIO), KOH(IIKTHA KOMyHIKaTuBHA MOBEIiHKA

y MeIilfHOMY, TOOYTOBOMY, CIMEHHOMY, METUIHOMY,
KiHO muckypci Ta iH. [1; 2; 3;4; 5; 9; 10; 12; 13; 15].

XyooKHIA AUCKYpC TeX HEOTHOPA30BO CTaBaB
00’€KTOM ITIHTBICTUYHUX PpO3BIZOK, BKJIFOYAIOUH
1 JTOCHIJKeHHST KOH()IIKTHOI MOBIIGHHEBOI B3a€MO-
Iii y CTPYKTYpHOMY, CEMaHTHYHOMY, JIiHTBOKOTHi-
TUBHOMY, TIparMaTu4HOMy acmekrax [3; 9; 11; 12].
HesBaxxaroun Ha BCTAHOBJIICHHWH IHCTPYMEHTapiid Ta
TEPMIHOJIOTIYHUN amapar OINWCy Ta OCIHIiHKEHHS
KOHQUIIKTY y XyAOXHiH JliTeparypi, OpaKkye KOMILIEK-
CHOTO JIOCIIJPKEHHS 3 TUTaHb CEMIO3UCY KOH(]IIKTY,
3’sICyBaHHSA [TMTaHb [TPO BUOKPEMJICHHSI OTIEPaTHBHUX
OJIMHMIIb JOCII/PKEHHS KOH(UIIKTHOT MOBJICHHEBOT
B3a€EMOJIii, 30KpeMa, KOH(IIKTOreHHUX MOBHUX OJIH-
HUIIb, OIMHULIb HEBEPOAILHOIO MOIYCY Ta HOTO pOjIb
3 TIO3WIII HOBITHIX MYJIBTUMOAAIBHUX JIOCIHI[)KESHb
JMCKYPCY, KOH(IIKTHUBIB SIK MOTi(PYHKIIOHATBEHUX Ta
MYJIBTHMOJAIBHIX KOHCTPYKTIB, IO iHKOPIOPYIOTh
BepOanbHy, HeBepOaIbHY Ta maparpadiqay MIIOUHHY
Ta (HOPMYIOTH CEMIO3WCHI TPOIECH ITOPOIKESHHS,
PO3TOPTaHHS Ta 3aBEPIICHHS XYA0KHbOTO KOH(IIKTY
y MEeBHiH cTafii CBOro po3BUTKY(aKLiOHAIbHI Mapa-
MeTpH KoHpuikTy) [12, c. 136].

OTxe, HOBITHI JIIHTBICTUYHI HampsIMKH (OpMY-
FOTh 3aIUT Ha JOCTiIHKEHHS KOHQIIKTHOTO TUCKYPCY
3 TO3MIIA Teopil MyJIBTUMOIAIBHOCTI, JIHTBOCE-
MIOTHUKH, KOTHITUBHOI NparMayiHIBICTHUKH, Teopii
iHTEepCcyO’ eKTUBHOCTI TOMIO. Y (POKYCi HAIIOTO JOCTi-
JOKEHHI 3HaXOMUTHCS KOH(MIIIKTUB K CKIIaHUN MHC-
JIEHHEBO-KOMYHIKaTHBHUM ()EHOMEH Ta WOTro Tmpar-
MAaTUKO-IUCKYPCHUBHI XapaKTEPUCTUKU Y CYy4aCHOMY
AHIIICbKOMOBHOMY XyIO)KHBOMY AUCKYPCi.

Meta crarTi HomsATaE BHABIEHHI Ta PO3KPHTTI
KOMYHIKaTHBHO-TIparMaTHYHUX ~Ta  AUCKYPCHUBHUX
ocobnmuBocTell  (QyHKIIOHYBaHHS KOH(IIIKTUBIB SIK
OTIEPaTUBHUX OJWHUIL JOCTDKEHHS KOH(QIIIKTHOT
MOBJICHHEBOI B3a€MOJIii Y Cy4acHOMY aHTITiiCHKOMOB-
HOMY XYAO)KHBOMY IHCKYPCI1 3 YpaxXyBaHHSM iX MyJb-
TUMOJAIBHOI MPUPOAN Ta OCOOIMBOCTEH CEMiO3HCY.
Jnst mocareHHs MeTH Tepen0adyeH0 BUKOHAHHS TaKUX
3aB/IaHb: BUCBITJICHHS TOHATTS KOHQIIKTHBY Y cCIie-
r(irti Horo MPOSBY Y XYI0KHHOMY AMCKYPCI, TOCITi-
JUKEHHS 1X (QYHKIIIOHYBaHHS Ha PI3HUX TUCKYPCHBHIX
PiBHAX, 3’siICyBaHHA OCHOBHMX IHCKYPCUBHHX CTpa-
Teriil i TaKTUK, 10 HUMHU HOCITYTOBYIOTBCS XYAOXKHI
MEPCOHAXI Ha PI3HUX PIBHIAX aHANI3Y JTUCKYpCY, pO3-
KPHUTTSI OCOOMMBOCTEH B3aeMOii BepOaTbHUX, HEBEP-
OampHUX, Maparpad@iyHIX CEMIOTHYHHX PECYpCiB
y IWHAMIIl PO3BUTKY KOH(ITIKTHOI B3aEMOJIII.

Buknaa ocHoBHOro mMarepiaJjy. [uckypc-anani3
ChOTOJICHHSI OXOIUTIOE BCE MIMPIII Tramy3i 3acTocy-
BaHHS METOJIIB y TICHUXOJIOTI, COI[IOJIOTIT, MEIUIIMHI,
€KOHOMIYHMX HayKax, MemiiHii ramysi [15; 16; 17].
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MeToouky  KOMYHIKaTHBHO-IParMaTH4HOro,  KOT-
HITHBHO-TIParMaTUYHOTO, CEMIOTHUYHOTO BEKTOPiB
JIHTBICTUYHHMX JOCIIDKEHb 30arauyioTh pPO3BIIKU
JOCIIPKEHb PI3HUX JAUCKYPCHBHUX THITIB 1 YKaHPIB.
30KkpeMa, BaXKKO VYSIBUTH OCTIIKCHHS XyIOXKHIX
KOHLENTIiB 1032 KOMYHIKaTUBHHUM 4YH IIparMaTHy-
HUM YWHHHUKOM a00 BCTAHOBJIIOBATH 1HTEHI[IWHICTH
BUCIIOBJICHHSI YU IHTEpHpeTalilo TeKCTiB 0e3 oIiy-
YEeHHS CEMAaHTHYHOTO YHM KOTHITHBHOTO aHAaJi3y.
Jlume y €1HOCTI MOBHHUX, CTHJIICTUYHHUX, MEHTAIb-
HHUX, [103aMOBHHUX Ta iH. YMHHHKIB IIOCTa€ IIOBHE
VSIBIIGHHS TIPO TIEBHUI 00’ €KT JIIHTBICTUYHUX JOCHTi-
JOKeHb. SIBuie KOH(IIKTY y XyIOXKHBOMY AUCKYpPCi
MOCTA€E CKIIQJIHUM OaraTopiBHEBUM MEHTAJIEHO-KOMY-
HIKaTUBHUM yTBOPEHHSM, CEMIO3HC SIKOTO BUOY/IOBY-
€THCS Ta TIEBHUMH IeTEPOr€HHHMHU MOJAEISMU B3ae-
Moii BepOaIbpHOI, HeBepOabHOI Ta apaBepOaIbHOT
CEMIOTHYHHX CHCTEM Ta XapaKTePU3YIOThCS AHCTrap-
MOHI3alli€I0 1HTpa Ta IHTEPIEPCOHANBHUX CTOCYHKIB
XyIOXKHIX epcoHaxiB [12, c. 138].

XynoxHIi TUCKYpC, 3a BU3HaYeHHsM [.€. Dporo-
Boi Ta O.B. OMEMHCHKOI € pO3yMOBO-KOMYHIKaTHB-
HOIO B33a€MOJII€I0 aBTOpa Ta MOTEHLIMHOro 4Mraya,
10 BiAOYBa€THCS Y MEBHOMY iCTOPUYHOMY Ta COLIiO-
KyJIBTYPHOMY KOHTEKCTI Ta IPYHTY€TbCS Ha 1HIUBI-
IyalbHO-aBTOPCHKil KoHIenToc(epi K cyMi CBITO-
ISIAHAX OPIEHTHPIB, MaTepiaii3yeTbCsl y BUIVIAMI
TEKCTIB XYIOXKHIX TBOpIB, /¢ MOBJIECHHS TIEPCOHAXKIB
SBIISIE COOOI0 KOMYHIKaTMBHO-BTOPWHHY [iSUTHHICTH
[11, c. 54]. BignoBigHo, y XyIOXHbOMY AHMCKYpCi
PO3PI3HSIOTE «aBTOPCHKUN» Ta «IEPCOHAKHHID»
JMCKypC y Horo peanbHi Ta (PIKTUBHIN MJIOMIKHI.
Ha 1i#f miacTaBi BHOKPEMITIOEMO BTUICHHS Ta peali-
3amiro KOH(QIIIKTIB 4epe3 MepBUHHY (aBTOPCHKY) Ta
BTOPUHHY (TIEPCOHAXXHY) HapaTUBHY CTpareriioo, Je,
BIJIMIOBIIHO, PO3TOPTAIOTHCS iHTpANEepPCOHaNbHI Ta
IHTEepIepCOHaNbHI XyA0KHI KOH(MIIKTH. SIKII0 KOH-
GIIKTH BHYTPIIIHBOTO XapaKTepy PO3TrOPTAIOTHCS
y IUTOIMHHI AUCKYpCYy Ha MaKpo- Ta MeTa- PiBHAX
Horo aHami3y, TO M>OCOOUCTICHI KOH(UTIKTH peati-
3yIOTbCS, SIK MIPAaBUJIO, HA MIKpO- Ta ME30- JHCKYp-
CHUBHHX PIBHSIX.

VY cy4acHUX JIHTBICTHYHHX CTYHisIX TUCKYpC-
aHaji3 TPaKTYIOTh SK BHBUCHHS Ta JOCIIKCHHS
COITIATPHOTO KUTTA y PI3HUX JUCKYPCUBHHX IIPaK-
THKaX, y HOro IMPOKOMY PO3yMiHHI, 3 ypaxyBaHHIM
M1KOCOOHCTICHOTO CHIJIKYBaHHS, HEBEpOAIbHOI B3a-
€MO[lii, BUKOPUCTAHHS 1HIIMX CEMiOTUYHUX CHCTEM,
3HAaKiB, CUMBOJIIB, 300paxkeHb ToIo [16; 17]. Jocmi-
JOKCHHS KOHMITIKTHOT B3aEMOJIIT Y XyAOKHBOMY JIHC-
Kypci Ha Mikpopigui Tiependavyae 3arydeHHs JIeTab-
HOTO BWBYCHHS MOBJICHHS TEPCOHAXIB Ha piBHI
KOHBepcaliifHoro anamizy (language-in-use), BHXO-
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JS19U 3 eMITIPUYHOTO PO3YMIHHSI aKTyaJbHOTO JIiHT-
BiCTHYHOTO Marepiaiy. HasBHicTh yiTKOTO MaTepiany
JOCHIJKEHHS, PSMUX 1 3pO3yMIJIX PEIUIiK, CyNnpo-
BO/DKYBAaHHUX aBTOPCHKUMH pPeMapKaMH, JI03BOJISIE
IHTEepIpETyBaTH, KPOK 3a KPOKOM, IPOIleC OpraHi-
3amii KOH(IIIKTHOI MOBJIEHHEBOI B3a€EMOI1, OI[IHUTH
KyJBTYPHI Ta KOMYyHIKaTHBHI MoAeNi, sIKi GOpMYIOTbH
caMme TaKy KOMYHIKaTHBHY MOBEIIHKY 1 COPUHHSTTSL.
Y Mexax KOMYHIKaTHBHOI CHTyallii «KOH(IIKTY,
E€MOIIITHO-KOTHITUBHUM TIATPYHTAM SIKOi € 37e-
OLTBIIOTO Tak 3BaHa «Tpima BopoxkocTi» K. Izapma
(THiB, Bigpasa, MPEe3UPCTBO) Ta KA MICTUTH HE JIHIIIE
CTPYKTYPHO-CTaTW4HI  (CHUTYyalis/y4YacCHUKH/YMOBH
MPOTiKaHH:/00 €KT KOH(]iKTY/00pa3u KOH(IIKTHOT
CUTYAII/IHIMIEHT), aje ¥ akKiiOHAJIbHO-TUHAMIYHI
(HasBHICTH (ha3 po3ropTaHHS KOHQIIIKTY: JIaTCHTHA
(haza/(aza iHMACHTY/ecKaNallis/KyIbMiHaIlis/3aBep-
LIEHHS/TOCKOH(ITIKTHA (ha3a) BiaOyBaeThCs aKTyasi-
3allisl Ta B3aEMOJIA Pi3HOPIBHEBHX 3ac00iB BepOalib-
HUX Ta HeBepOaJIbHHX CEMIOTMYHHMX PECYpCiB, IIO
JI03BOJISIE TOBOPUTH TPO MYJIBTUMOJAILHICTD KOH-
(hIIKTHOTO TUCKYPCY SIK CITOco0y oTpuMaHHs iH(Op-
MaIlii 3 pi3HUX KaHaJliB KOMYyHiKaIlii.

HasBhicTe pi3HuX (a3 npoTikaHHSA KOHQIIIKTY,
4acoM 1 371e01IBIIOT0 HErapMOHIHHUX Ta HEY3rOMXKe-
HUX, J03BOJISIE MPHUITYCTUTH, IO KOKHA (haza KOH-
CTPYIOETbCS TIEBHHMH MCEHTAIBHUMH CTPYKTypamH
Ta 3acobamMu BepOanmbHOI, HeBepOaabHOI, Maparpa-
(IiYHIMH CEeMIOTHYHMMH CUCTEMaMH 32 TOCepel-
HUITBOM Bi3yaJbHOTO Ta ayJiaJIbHOTO MOAYCIB, IO
i popmye KOHQIIIKTUB SIK AUCKYPCHBHY OAMHUIIIO
JOCHIJKEHHS Xy[IO)KHBOTO KoHQIikTy. [Tpoananizy-
€MO PO3TOpPTaHHSI KOH(IIKTY y Cy4acCHOMY aHTJIiii-
CHKOMOBHOMY XyIO)KHBOMY JHMCKYpPCi Ha MiKpOpiBHI
(face-to-face talk):

«Anthony <...> caught Walter giving him the stink-
eve. Next thing I knew, the two young men were chest
to _chest. “You want me to back outta this deal with
your sister, dontcha?” Anthony demanded, pushing a
little farther into Walter's space. “Well, just you try
to make me do it, captain.” The way Anthony was
grinning at Walter in that moment—leering, really—
had an unmistakable edge of threat. <...> Walter
held Anthony s gaze without blinking and replied in a
low tone, “If you're trying to take a crack at me, son,
don't do it with words.” I watched Anthony size up
my brother <...> and think better of it. Anthony <...>
gave a careless laugh and said, “We got no beef here,
captain. You're all right, you're all right.” Then he
slid back into his customary air of nonchalance and
stepped awayy.

JlarenTHa, abo mepen koHQIiKTHa (aza XyToxK-
HBOTO KOHQIIIKTY, SIKHH peanizyeThCs y «30H1 Iepco-
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Ha)Xy» IpeacTaBleHa KOHQIIKTHBOM, 10 KOHCTPYIO-
€TBCSL 32 JJOTIOMOTOI0 HEBEPOAIBHOTO CEMIOTHYHOTO
pecypcy, Je 3ac000M HOMIHAIT OJIHIET 3 eMOIIii «Tpi-
a7l BOPOXKOCTI» BHCTYIAE «3HEBAKIUBHHA OIS
(giving him the stink-eye), Kl 3amycKkae MeXaHi3M
nmoyarky KOH(MITKTHOT B3aeMoii (two young men were
chest to chest). Im006abHOIO TUCKYPCUBHOKO CTpaTe-
ri€to KOHQIIKTHOTO AMCKYPCY BBa)KalOTh CTPATErio
koH(poHTauii [13], ska y maniit ¢asi npencrasneHa
ITIJICTPATETIEI0 CYTIEPHUIITBA 1 TAKTHKOIO JEMOHCTpa-
TUBHUX MiH.

Hactynna ¢asa, iHIHAEHT, SK mepiie 3iTKHEHHS
KOMYHIKaHTIB, NpeICTaBlieHa KOHQIIKTHBOM, IO
BUOY/IOBYETHCS 32 TETEPOr€HHOI0 MOJCIUTIO B3aEMO-
nii BepOanbHHUX Ta HeBepOaIbHUX 3ac00iB KOMYHi-
Kaiii, mpudoMy HeBepOalika, SK IIe JacTo OyBae
y KoH(IIiKTI, BUCTynae aOCONOTHIUM KOHCOHAHCOM
i3 BepOaJbHUMH 3aco0aMu KOMYHIKallil, BHKOHY-
IOYHM  B3aEMOITIICWITIOBANIbHY  (QyHKIit0 (You want
me to back outta this deal with your sister, dontcha?
Anthony demanded, pushing a little farther into
Walter’s space). Ilpokcemiunmii HeBepOATbHHIA
monyc (pushing a little farther into Walter's space)
y TO€AHAHHI 3 BepOaTbHUM MECEIKEM-TIOrPO30I0
(just you try to make me do it, captain) KOHCTPYIOE
KOHQUIIKTUB a3y IHIUAEHTY, Mo 30epirae miacTpa-
TETil0 CYNEepHUITBA Ta TaKTHUKY EKCILUTIIUTHOI Bep-
OanmpHOI Ta IMIDIITUTHOI HEBEepOAIBHOI IOTPO3H
Ta BHUCTYNAa€ CTUMYJIOM-TPUTEPOM OO TMONAIIBIIO]
eckananii koHumikry. ®aza eckanauii BuOYHOBY-
€TBCS, BIJMOBIAHO, TETEPOreHHUMH IHTETPaTUBHUMHU
MOJICJIIMUA B3a€MOJIiT BEpOATLHOIO Ta HeBepOaib-
HOTO PeCypcCiB, 30KpeMa KiHETHIHUM HeBepOaThHIM
MOJIyCOM IOV, KIHEMH Odeil, BHpa3 OOIMIds»
(gaze without blinking, size up my brother), npoco-
IUYHUM MOJYCOM «roiioc» (in a low fone), Hakazo-
BUM PEUEHHSIM YMOBHOTO criocoOy (If you're trying
to take a crack at me, son, don't do it with words),
HEBEPOAIBHUM KIHETHYHHM PECYPCOM ITOCMIIITKa
(was grinning,leering, gave a careless laugh). 1lin-
cTparerieto a3y KynbpMiHawii BHCTyHae CTpaTeris
npuctocyBaHHs Ao cutyanii (EHTOHI posymie, 1o
Mojayibllia ecKajallisi Mpu3BeAe 0 HEBUTIIHUX IS
HBOTO HACTIAKIB), TAKTHKH JEMOHCTpAIii CBOIX miit
(don t do it with words), BUCTOBICHHA-TIOTOKCHHS
(We got no beef here, captain. You're all right).

3aBepmanbHa (paza XynoKHbBOT0 KOHQIIIKTY mpe-
CTaBlicHa HeBepOaJbHMM KOH(IIKTUBOM, iHTerpa-
II€I0 MiATHITIB KiHeTHUHOTO Monycy (ke slid back into
his customary air of nonchalance and stepped away).
BinmoBiganMu 3acobamu peamizyeThcsl MiacTpaTe-
rist moctynku (YXOI BiJl KOH(IIKTY) Ta BiIOyBa€ThCs
3aBepILICHHS KOH(IIKTHOI B3a€MOIi MEpCOHAXIB.

VY T1oif yac Sk KOHQIIKTH JUCKYPCUBHOTO MiKpO-
PiBHS 30CcepekeHi Ha IHTepHepCOHaANBHIH KOH(ITiK-
THI B3a€MOMil XYyNOXHIX NEPCOHAXIB, KOHQIIKTH
Me30- PiBHS OXOIUTIOIOTH OUTHII IIMPOKHHA COIiaTb-
HHH 1 KyJIBTYPHHH KOHTEKCT. TYT HIEThCS MPO «IIpa-
BHJIbHE)» PO3YMIiHHS COLIAIbHUX CEMIOTUYHHX KOJIB,
TIPUHAHATHY» BepOajbHY IOBEIIHKY, 110, BiATO-
BiTHO, BHKOHY€E s couianbHuX (yHKUid. Po3rms-
HEMO, SKAM YHHOM (OPMYIOTHCS KOHQIIIKTHBH Ha
Me30- PiBHI aHAMI3y XyI0XKHBOTO AUCKYpPCY. MiaeTses
PO KOH(MIIIKT, CIPHYNHEHUN COIiaThbHO HETPUHHST-
HOIO MOBEIIHKOIO Y CYCIITIBCTBI, @ CAMe «BHKPUTTSD)
JBYMHY, SKAa HABaXKWUJIAcs HAa POMaH i3 YOJIOBIKOM
3ipKu TeaTpy.

1 stood before her, head bowed. <...> “Why don't
you speak first?” she said. <...> But her invitation
was not really an invitation, it was a command. So
I opened my mouth and began pouring out ragged,
hapless, directionless sentences. Mine was a liturgy
of excuses, contained within a flood of pathetic
apologies. There were grasping offerings to make
things better. <...> And [’'m very sorry to report that—
at some point in my messy speech—I quoted Arthur
Watson as having said of his wife, “She likes them
voung’<...> Then I stood silent once more, sickly
under her blinkless gaze. <...>

At last Edna said in_a disturbingly mild tone,
“The thing that you dont understand about yourself,
Vivian, is that you're not an interesting person. The
prettiness will soon fade. But you will never be an
interesting person. <...>

1 opened my mouth to talk, ready to spurt out
some_more disconnected garbage, but Edna put up
her hand. “You may want to consider preserving
whatever dignity you have remaining to you, my dear,
by not speaking anymore.” <...>

“Would you like to know what you must do now,
Vivian, in order to stop being a type of person—and
become, instead, a real person?”” I must have nodded.
“Then I shall tell you. There is nothing you can do.
<...> You will never be anything, Vivian. You will
never be a person of the slightest significance.”

HuckypcuBHui  (parMeHT,  NpeicTaBIeHUi
B YPHBKY, UTIOCTPY€E eCKaNaliifHy, KyJIbMiHAIIIHY Ta
3aBepmaabHy a3y KOHQITIKTY, 0 MaB CBiil ITOYATOK,
3aB’s3Ky Ta IHIMJCHT Yepe3 ONMPUIIONHEHHS XYyp-
HamicToM ¢oTtorpadiii MOUITYHKY HiBYMHH 3 AKTO-
pom, donoBikoM ExHu, 3ipKku TeaTpy, U10 BUKIHKAIH
HeaOusSKUi CyCcnuIbHUIA pe30HaHC. 3acyIKeHHs Cyc-
MMJTBCTBOM TaKWX BUMHKIB Ta TIOPYMICHHS «COIIalb-
HOTO KOJAY» ONpa3y CTaBUTh JIBYMHY Yy HEBHTIIHY
mo3uIlito crpod Bumnpasnanus (head bowed, it was a
command, a flood of pathetic apologies, her blinkless
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gaze ). KoH(IIiKTUB CKOHCTPYHOBAHO y JaHild CHUTY-
amii Ha MIMOOKOMY TOYYTTi COPOMY i BHUHH, Ha (oHi
AKX cna0Ki crpoOu 3aXUCTy Ta 3BUHYBaueHHS BiJIO-
Moi 3ipku (She likes them young) BUTISIIAIOTH 30BCIM
HenepekoHnBo. llizcTpareriero Ha cTamiax KyibMi-
Hallil Ta 3aBEPIICHHS BUCTYIIAE CTPATETIsI MOPAJIBHO-
TICHXOJIOTIYHOTO THCKY, BTiJICHa 3a JIOIIOMOTOI0 TaK-
TUK TIPUHIKCHHsI, a0bto3y Ta capkasmy (you will
never be an interesting person, You will never be
anything, Vivian). KoHQIIKTHBY Ha BUIIE3TaTaHAX
cTamisx (GOpMYyIOTECS 3a TeTEPOT€HHUMH MOJICTSIMHU
B3aeMolii BepOaIbHOrO Ta HEBEPOAILHOTO CEMIOTHY-
HOTO pecypcy.

Bunieo3naueHnit KOHQITIKT MiCTUTh TaKOXK O3HAKH
MeTa-KOHQIIIKTY (3a TepmiHonorieto P. Bepaepoepa),
a caMe «KOH(]IIKT Mpo KOHQITKTY», TOOTO, KOHMIIKT
yepes Te, K came MOTPiOHO MPOBaAUTH KOH(IIKTHY
B3aemonito (You may want to consider preserving
whatever dignity you have remaining to you, my dear,
by not speaking anymore). YpUBOK LTIOCTpYE, siKk EnHa
BKaszye BiBiaH Ha IpUAHATHI, 3 T TOUKH 30DY, IUISIXU
3aBEPIICHHS ITLOTO KOHQITIKTY, HIOUTO 3 METOIO 30e-
PEXEHHS «TO1 ApiOKM TiqHOCTI, SKa 3amumuiacs (by
not speaking anymore).

KoHuikT Ha TUCKYpCUBHOMY MaKpOPIBHI Mepe/I-
Oavae 3ay4eHHS J0 BUBYCHHS MOBH THX i7I€0JIOreM
HE JIMIE Ha 1HAWBIiTyaahbHO-aBTOPCHKOI, ane i cyc-
MiTBHOT KOHIENToc(hepH, mo (HOPMYIOTh YSBICHHS,
MIEPEKOHAHHS, TOIISIAN y CycmiibcTBi. Taki KOH-
(uTiKTH po3TalIOBaHi, SIK MPaBUIO, Y JUCKYPCUBHIH
30HI Haparopa, a00 aBTOPCHKill 30HI Ta XapakTepH-
3YIOTBCS 32 TUIIOM «BHYTPIIIHFOOCOOWCTICHHI KOH-
(iikT», KOH(IIKT 3a THIIOM <IIOMUHA VS CYCITiIh-
CTBO» TOLIO.

TakuM uYnmHOM, (YHKLIOHYBaHHS KOH(QIIKTHBIB
y TEpPCOHaXKHIM Ta aBTOPCHKIA 30HI XyHZOKHBOTO

TMCKYPCY Ma€ psili TUCKYPCHUBHHX XapaKTEPHUCTHK,
IO JIO3BOJISIFOTH MPOCTEXHUTH CEMiO3UC MYJIBTHMO-
TaTbHUX KOH(IIKTUBIB Ha MIKpO-, ME€30- Ta MaKpO-
piBHI aHaNi3y IUCKYpCy Ta 3aKOHOMIPHOCTI iX KOH-
CTPYIOBaHHsI, 110 J03BOJISIE MOBHIIIE 1 BUYEPIHIIIE
iHTepHIpeTyBaTH KOHQIIKT, HOro CTPYKTYpPHI Ta aKIi-
OHAJIbHI XapaKTEPUCTHKH, BIJICIIIIKOBYBATH iX JAMHA-
MIKY, BIICTEXYBaTH POk BepOaJbHHUX 1 HEBepOab-
HUX 3ac00iB KOMYyHiKaIlii y KOH(IIKTHIN B3aEMOIi.

BucHoBku i npono3umnii. BuBueHHs KOH(IIKTY
y XyIOXHBOMY JUCKYPCi — CKIIaJiHe Ta OaraTropiBHEBE
3aBIaHHs, 10 nepeadayae He JNUIIe 3HaHHS PO BiJl-
MOBiJTHI MEHTaJIbHI CTPYKTYPH, IO «3aIyCKAarOTh)
KOH(]ITIKT Ta HOTO mparMaruyHi XapaKTePHCTHUKH,
ale W BCTAHOBJIICHHS Ta ONEpPYBAaHHS JIHTBICTHY-
HUMH OAMHUISIMH, IO PEHpPE3CHTYIOTh KOHQIIKTH
y aBTOPCHKOMY Ta MIEPCOHAKHOMY MOBJICHH1. Takumu
OAMHUISIMA BHCTYIAIOTh KOH(IIKTUBH SIK SIK MYJb-
TUKOMITOHGHTHI Ta 0araTo()yHKIIIOHAJIbHI IUCKYp-
CUBHI MYJIETUMOJIATbHI KOHCTPYKTH, CEMIO3UC SKUX
Y XyIOKHBOMY JIHCKYpCl BiIOyBa€Thcs 32 TOMOTEH-
HUMH Ta TeTEPOT€HHUMH MOAEISIMU B3aeMOAii Bep-
0anbpHOI, HeBepOanbHOI Ta MmapaBepOabHOI CeMio-
TUYHUX CUCTEM Y IEBHUX (ha3zax PO3BUTKY KOHPIIKTY
Ta XapaKTepU3YyIOThCSA NMCTapMOHI3aII€l0 1HTpa Ta
IHTEepIEepCOHANBHUX CTOCYHKIB KOMYyHIKaHTiB. Jluc-
KypPCHBHI XapaKTePUCTUKH KOH(MIIKTHBIB BH3Ha-
YalOThCS CTPATETIAIMHU 1 TaKTUKaMH iX (OpMyBaHHS,
(GyHKIIiOHYBaHHS X BIIMOBITHO HAa MIiKpO- Me30- Ta
MaKpo- piBHI aHaIi3y CYy4aCHOTO XYI0KHBOTO aHIJIi-
CHKOMOBHOTO JIUCKYPCY.

OKpecITIoI0Un  TTePCIIEKTUBH TOAANBINNAX JOCITi-
JOKEHB, HE00X1IHO 3a3HaYUTH HEOOX1IHICTH BUBYEHHS
(deHomMeHy KOHQUIIKTY SIK CKJIaJHOTO MEHTaJbHOTO
YTBOPEHHS 3 MO3HLINA KPOCC-KYIBTYpPHOI KOMYHiKa-
11ii, TeHAePHOT JTIHTBICTUKH, JIIHI'BOCOIIIOIOTT TOIIO.
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Chernenko O. V. DISCURSIVE CHARACTERISTICS OF CONFLICTIVES
IN MODERN ENGLISH FICTION DISCOURSE

The purpose of the article is to analyze discursive features of conflictives in modern English fiction discourse
based on the modern linguistic research paradigm including cognitive linguistics, discourse analysis, semiotics,
communicative and pragmatic approach. The article focuses on the ways of singling out the conflictives as
discursive constructs, planes of their expression, areas of their location in the space of fiction discourse.
Moreover, the study comprises the process of semiosis of conflictives in its dynamics, presents the syntagmatic
processes of verbal and nonverbal modes combinability, strategies and tactics of conflict discourse development
in social, cultural, individual, and situational assessments.

The notions of conflictive and conflict discourse have been established and examples and illustrations
of conflictives functioning from the positions of discourse analysis on micro-, meso-, macro- and meta- levels.
A network of sub-strategies and tactics of realization of conflicting communicative intentions of characters
of artistic discourse has been constructed and examples of the use of multimodal conflictives involving verbal,
nonverbal and paragraphic semiotic resources have been represented.

The aim of the study is to establish, single out and analyze discursive characteristics of conflictives as
multicomponent and multimodal constructs, the semiosis of which is based on heterogeneous models
of interaction of verbal, nonverbal and paragraphic semiotic resources in contemporary English-language
fiction discourse and are characterized by disharmony of interpersonal relationships of fiction characters.

To achieve the aim of research, linguosemiotic, pragmatic, conversational, multimodal methods of discourse
analysis have been involved. Illustrative examples of conflictives realization in modern English fiction
discourse have been represented and analyzed. The obtained results of research are summarized in article
paying attention to specifics of conflict discourse and conflictives as its operational units, their semiosis in
modern English fiction discourse.

Key words: conflictive, fiction discourse, semiosis, multimodality, verbal and nonverbal means
of communication.
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